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WELCOME TO THE
FIRST NEWSLETTER

OF 2018!

INTRAsystems had an outstanding 2017, we worked with 

some amazing clients, installed truly stunning Entrance 

Matting and contributed to fantastic charitable initiatives. 

2018 therefore has a tough benchmark to beat! With the 

leadership of senior management, we kicked off 2018 

with a team strategy day, this helped gather our thoughts 

and build a strategy to beat 2017! By the end of the day 

we had a company-wide ‘To-Do’ list. This newsletter 

outlines just some of the things we have achieved in the 

first quarter of 2018.  
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Sweet! What An Installation 
at M&M World London!

History of M&M 
Opened in 2011, M&M’s World London is one of five 
flagship stores around the world in addition to Las 
Vegas, Orlando, New York, and Shanghai. With its 
products being sold in more than 100 different 
countries, the M&M’S brand is worth over $2.75bn 
globally, making it the world’s largest confectionery 
brand. (Euromonitor, 2009) It is no surprise then that last 
year, nearly 5.3 million people walked through its 
London flagship store alone! 

Stepping into the store through the colourful, giant M&M 
door; visitors are treated to a unique retail entertainment 
experience which is a feast for the senses. To make this 
experience as enjoyable and as smooth as possible, 
Health & Safety, Cleanliness and Accessibility is of 
paramount importance. 

How did INTRAsystems Maintain Safety? 
The experienced sales team consulted the client in 
installing The INTRAform DM Low-Profile system which 
is designed to be compatible with both existing 
matwells and new. The added benefit of this is its 12mm 
profile which makes it very thin yet offers maximum 
performance and durability. The double-width 
Polypropylene fibre inserts, and robust aluminium 
construction provide optimum soil and moisture 
removal at all locations, and rapid installation due to the 
simple but effective interlocking plank design, it is also 
fully DDA compliant. The closed construction design of 
this Entrance Matting makes it simple to clean and 
maintain. This Entrance Matting certainly ticked all the 
boxes for M&M’s World London. 
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Modern Solution for a 
Modern Building: London 

Wall Place 
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What is London Wall Place? 
London Wall Place is an up and coming 500,000 sq ft development in the heart of 
London, one that will provide two flagship commercial buildings and almost an acre of 
landscaped public space.  

Construction 
Management are set to develop two main buildings, 1 London Wall Place which is a 
12-storey tower and 2 London Wall Place (completed); it’s twin which is a 16-storey 
tower. The striking feature of both these buildings is the cantilevering steel frame to 
extend onto the footpath adding a touch of class to these buildings. 

Such a high calibre building deserves to be kept in the best condition, and when it 
comes to making the best first impression, what better place to do this than at the 
entrance. However, if every entrant brings in dirt and moisture into the building the 
interior will not only get damaged but also look dirty. 
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How Did INTRAsystems Help? 
This is where INTRAsystems worked with the architects in specifying the innovative 
INTRAform Drainable Entrance Matting solution to prevent the ingress of dirt and 
moisture into the building. 

Our Entrance Matting installed in 2 London Wall Place is maintaining safety for the foot 
traffic that passes through the entrance on a daily basis, it is also helping maintain the 
aesthetics of the building as less dirt is trafficked in aided by the open construction of 
this Entrance Matting. 

What is More London 

6 More London Place is a striking six-story office building clad in red and steel located on 
the More London development at London Bridge City. Designed by Foster and Partners 
the building is occupied by the likes of, Ernst & Young, Kantar and TNS. There are also five 
retail units occupied by Cafè Nero, EAT, Leon, M&S Simply Food and much more. 

With such high-profile clients operating in this building and subject to heavy footfall it is 
critical the main reception maintains safety for all its occupants whilst retaining the 
aesthetic appeal. 

We at INTRAsystems worked with the client in installing our INTRAform Drainable 
Entrance Matting system which not only addresses the aesthetics of the building and 
safety of its occupants but also helps in keeping the cleaning costs down, as a result 
reducing the energy consumption. 

More Amazing Entrance 
Matting at 6 More London!
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How does it work? 

INTRAform Drainable is an open construction recessed Aluminium Entrance Matting 
solution. This helps the dirt and moisture to fall through the gaps which means the 
internal flooring stays clean and dry. Combine this with polyamide inserts and you 
have a solution designed for optimum performance and aesthetics in all commercial 
applications. it is also a 33% recycled Econyl yarn which helps give excellent 
environmental credentials. 

In keeping with sustainability initiative, the building management team have 
significantly reduced energy use through various  installation of motion sensors and 
energy efficient lighting in the common areas. We can proudly say our Entrance 
Matting is playing a part in keeping this building sustainable.
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We've Also worked with 
Abbey Wood Station 

Abbey Wood station is a recent development delivered 
by Network Rail as part of the Crossrail Project. The 
striking new station building, and concourse marks the 
start of the transformation of transport links from Abbey 
Wood to travel right through central London to 
Paddington. 

The opening of the new ticket hall and concourse is a 
further milestone for Crossrail project and brings the 
infrastructure one step closer to the introduction of the 
Elizabeth Line service in December where Abbey Wood 
will be one of ten stations on this line. 

With the improved infrastructure Abbey Wood will 
become an even more desirable location for people to 
want to come and settle in. From December 2019, when 
the full route opens, an Elizabeth line service will run 
every five minutes and allow passengers to catch one 
train right through central London to Paddington, 
Heathrow or Reading in the west. 

Keeping this influx of passenger safe is the job of 
INTRAsystems Entrance Matting System. Specifically, the 
INTRAform DM system with the highly durable FR insert 
to withstand all weather conditions, comply with all 
regulations and resist heavy to extreme foot/wheeled 
traffic. Combine this with polyamide sheet fibre you have 
a system which has superior moisture absorption of 
5.4l/m², Excellent fire-resistant capabilities all made from 
33% recycled Econyl yarn for excellent environmental 
credentials.
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Get to know our Managing 
Partner James Farrant 

Where are you from?  Did you grow up locally? 

I’ve always been in the Bournemouth area – born in the old 
Boscombe Hospital and lived for over 30 years within a mile of 
the beach in Southbourne.  It was a fantastic place to live and I 
only moved out to Ferndown to suit work and family but 
thankfully it’s only 20 minutes from the sea and regular trips 
with the children are a must! 

What were you doing before you started INTRAsystems? 

I came straight into the business from completing A-Levels at 
Bournemouth School.   Unlike most of my contemporaries that 
went to University, I decided I wanted to get into business and 
move what was a very small family business forward into a 
profitable enterprise.  I don’t regret doing it for a moment – I 
continued to study outside of work and am a great believer in 
“learning while earning” 

What drove you into the entrance matting industry? 

As I say we had a small family business that was doing anti-slip 
materials and matting, and I decided I wanted to grow that.  It 
became clear there was real scope in the Entrance Matting 
field to make headway and that the industry was crying out for 
a comprehensive range of well-designed products that both 
looked great but were easy to install – so Intramatting was 
born! 
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What do you think the future holds for the industry, and INTRAsystems in particular? 

I think the future is very positive for the industry.  With increasing focus on sustainable 
design and health and safety, matting plays an absolutely key role in protecting flooring 
in buildings and helping keep the users safe.  While the products are essentially a 
functional item, their design is crucial as they are invariably the first thing everyone sees 
when they enter a building and I think as far as INTRAsystems is concerned, we will be 
building on our successful focus on design to further enhance our range and give 
specifiers a greater choice in the future. 
Alongside this I think there needs to be greater awareness amongst specifiers of the 
benefits of ensuring the fibre matting (either within the recessed matting channels or as 
close fitted matting) has adequate moisture absorption capability – with our climate it is 
the biggest challenge any building faces and there are still far too many specifications 
out there for products that simply can’t perform as they need to; so continuing to grow 
our CPD offering to specifiers is another area we will focus on. 

What do you like doing in your spare time?  Any hobbies? 

I have two lively children, so a lot of my spare time is spent having fun with them.  I 
passionately believe in education so am a trustee of a private school which involves 
regular time commitment but gives a huge sense of satisfaction as you see the results of 
really fantastic teaching first hand.  Apart from that if I can scrape a spare hour or two my 
time would be torn between playing the piano and reading a really good book!

"Successful focus on 
design" 

"Creating a lasting 
Impression" 



Charity Work
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Corporate Social responsibility is something we have always taken very 
seriously. In the past we have helped the likes of Get Kids Going where our 
very own project manager ran the London Marathon, we have also 
supported Parkinson’s UK by raising money through corporate sponsorship 
and more recently we cycled 200 miles and played the piano for 12 hours 
continuously . Charity therefore is in our DNA. 

What Did We Do This Year? 
This quarter we supported The Trussell Trust by collecting items of food for 
those who need it the most. The Trussell Trustis an outstanding organisation 
that is committed to giving back the community. It is the fastest growing 
foodbank network, providing emergency food, help and support to 
hundreds of thousands of people in crisis in the UK.  

Why We Did it? 
Built on the values of diversity, tolerance, cooperation, and mutual respect. 
They are passionate about what they do and the difference they make in the 
lives of others. We are all very proud to support this cause.  



Last Quarter's Charity Event 

“Axis House and Intrasystems joined forces to raise funds for Naomi House and 
Jacksplace by carrying out a 12-hour static cycle marathon and 12-hour 
continuous piano playing at their premises in Ringwood.   

Over 200 miles was cycled by the team and more than 200 pieces of music 
were played throughout the 12-hour period.  It was a fantastic day with over 
£2000 raised for the charity and great fun had by all.   

The companies would like to thank all their kind sponsors that contributed to 
the event and also to Venables Pianos in Ringwood for loaning a grand piano 
for the event Naomi House and Jacksplace is a wonderful charity that provides 
care for terminally ill children and support for their families and Axis House and 
Intrasystems are considering further support for the charity in the coming 
years.”  

James Farrant - Managing partner
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"Specify with Confidence 
Install with ease" 

INTRAsystems have extensive experience specifying and installing high 
quality floor finishes in all market sectors, with an impressive portfolio of 
clients built up over the past 38 years. With every environment requiring 

individual attention to detail, experience and market knowledge is paramount 
to ensure optimum performance, every time. 

 
INTRAmatting is one of 4 core brands of INTRAsystems to offers a unique 
range integrated flooring solutions. INTRAtile leads the way in providing a 

truly unique and creative flooring solution for commercial and retail 
environments. At the forefront in the market this system offers a magnetic 
installation method resulting in a quality and seamless floor finish which is 

installed in seconds! INTRAweave on the other hand offers high quality 
woven flooring that that suit the most demanding environments. 

 
Finally, INTRAgrille is a superb example of engineered Stainless Steel with a 
striking linear appearance and stunning aesthetics, this versatile product is 

for prestigious applications where only the best will suffice. These products 
have been designed by industry specialists with an intimate knowledge of 

the marketplace to provide optimum performance.

INTRASYSTEMS 
14 Headlands Business Park, Salisbury Road, Blashford, Ringwood BH24 3PB 

t 01425 472000 e info@intrasystems.co.uk w intrasystems.co.uk f 01425 481981
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